[bookmark: _GoBack]Meet Cicily Mandoza.   Cicily said that if it were not for financial coaching she would not be enrolled in the community college today, secured an apartment for she and her two children and kept her full time job.  “I have control over my financial future.”   Cicily established goals and worked one on one with her financial coach to learn how to achieve those goals.   This is done through a combination of intense personal reflection, paradigm shifts in financial behavior through education and on-going evaluation to ensure Cicily continues to move forward.

