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Chantal Coffy

Chantal, a Norwalk resident, is the owner of 4 Nurses at Work Home Care Services, a Private Duty Nursing Agency. In 2007, Chantal started a business to provide skilled home-based health care in Connecticut. Having made the decision to grow her operations, she sought out the Women’s Business Development Council’s (WBDC) entrepreneurial training and counselling services.   
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To learn how she could expand her service markets and reach new customers, Chantal participated in WBDC’s four-part series Saturday Studies. The program covered topics from Capitalizing on the Changing Consumer Shopping Experience, Marketing Through Alternative Sales Channels and Building and Managing Your Business’ Social Media Profile. She also participated in WBDC’s teleclass Doing Business with the State of Connecticut to further develop her strategy.

In conjunction with acquiring new clients, she recognized the need to recruit additional staff. Chantal participated in WBDC’s class Contractor, Consultant or Employee in an effort to better understand how she might want to structure her additional personnel. 

Since her initial efforts working with WBDC to grow her client base, Chantal has continued to work with WBDC to better understand the financial climate of her business. She has participated in WBDC’s financial training class, Beating the Fear Factor! Why Business Financial Statements Matter and worked one-on-one with WBDC’s QuickBooks advisor. 

Chantal currently employees 30 privately contracted home health aides who service clients throughout the state of Connecticut.  
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